






35. The Carrier shall undertake and pay all payments for bank services, fees and other payments with regard to 
making of payment.

36. The Carrier shall bear material responsibility for full or partial loss of the Freight, shortfall, damage or harm, 
loss of accompanying documents from the moment of receipt of the Freight until delivery to the Consignee.

37. The Customer shall be responsible for timely and full payment of the agreed compensation to the Carrier.

38. Non-compliance with the procedure for fulfilment of certain liabilities shall be deemed as bad faith or gross 
negligence.

39. The Carrier shall have an obligation to perform all necessary measures in order to preserve confidentiality of 
the Commercial secret of the Consignor, the Consignee and the Customer, as well as to protect data and 
information from unauthorised access and unauthorised processing. The Customer shall be entitled to keep, 
collect and publish the name of the Carrier and specifics and volume of freights shipped by it for the marketing 
purposes.

40. Any information with regard to activity of the Consignor, the Consignee and/or the Customer and execution of the 
Freight forwarding, except for the one, which is not to be considered as such in accordance with the laws and other 
regulatory enactments effective in the Republic of Latvia, shall be considered as a commercial secret. All information 
related to the current, former and potential investors, partners, representatives, suppliers, customers of the Consignor, 
the Consignee and/or the Customer and other involved parties, legal, financial or other kind of information, contracts, 
terms and conditions of contracts, circumstances of possible negotiations, transactions, intentions, plans, strategies, 
property, fulfilled or non-fulfilled obligations, reports and investigations, marketing and management issues, service 
and product process, pricing structure, methods of provision of services and other activities, as well as all and any 
information about the Freight forwarding shall be confidential and it shall not be disclosed to third parties, without a 
written consent of the Consignor, the Consignee and/or the Customer, except the cases determined by legal acts of 
the Republic of Latvia to disclose it to the state and law enforcement authorities.

41. Force majeure circumstances and consequences of effect thereof, if such circumstances have directly 
affected the fulfilment of obligations or liabilities, shall serve as a ground for delay of the term of fulfilment of 
liabilities. Such circumstances shall include: weather conditions, due to which it is not possible to use the required 
route, natural disasters, flood, fire, earthquakes, strikes, mass rebellions, orders of executive bodies and activities 
of governmental authorities, armed conflicts, war activities and pandemics. Should any of force majeure 
circumstances have directly delayed fulfilment of liabilities within the time period specified in the Transportation 
Order, such a time period shall be accordingly prolonged for a period of time, for how long the effect of force 
majeure circumstances have existed. The Party referring to force majeure circumstances shall prove the impact 
of force majeure circumstances on fulfilment of liabilities.

42. The Customer shall undertake to perform everything possible as much as possible in order to eliminate the 
adverse effect of force majeure circumstances. The Carrier shall have an obligation to make maximum possible 
efforts in order to eliminate the adverse effect of the force majeure circumstances.

43. All disputes, disagreements and complaints arising during execution of the Freight forwarding shall be settled 
by mutual negotiations, undertaking to mutually make every effort for settlement of disputes.

44. Any dispute, disagreement or claim arising from Freight forwarding or these Conditions, being related to it or 
breach, termination or invalidity thereof shall be finally settled in the court of general jurisdiction, in accordance 
with regulatory enactments of the Republic of Latvia.

45. Unless the Transportation Order determines otherwise, the written correspondence shall be sent via registered 
mail to the legal address of the Parties. Correspondence (submissions, notifications, warnings) shall be deemed 
as received (served) on the seventh day once it has been delivered to the postal merchant.

46. The Carrier shall store all documents in relation to such forwarding for at least 5 years, unless the regulatory 
enactments determine the longer period of storage. The Carrier shall deliver to the Customer the following 
documents or certified copies of such documents pursuant to the first request of the Customer.

47. The Carrier shall have an obligation to promptly, however not later than within five working days, inform the 
Customer, should the name, address, other details, representatives or contact information of the Carrier change.

48. These Conditions shall become an integral part of the Transportation Order. 
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